Manufacturer’s Warranty

SAfire warrants their Fires for 10 years under normal use. This would include Warping,
buckling or bending that may arise from faulty workmanship or poor steel quality from our
steel suppliers. This does not include moving parts such as the control valve and ODS
Pilot. These items are guaranteed for 2 years under normal use.

The warranty excludes corrosion and as with any steel product, a certain degree
of maintenance and servicing of the appliance and gasline is required to prolong the
lifetime of the appliance. Failure to do so will cause premature breakages of moving parts.

Any claims should be accompanied by the proof of purchase. The appliance will be
inspected by a SAfire agent and their decision on whether the appliance should be
replaced or repaired, is final.

Please note the warranty shall become invalid under the following conditions:

« If the appliance has not been installed by a SAfire accredited and/or a
SAQCC-Gas registered LP Gas Installer.
* Ifthe owner is not in possession of a Certificate of conformity issued by the registered LP

Gas installer.

* Ifthe product has not been installed according to the requirements of SANS 10087-1 and
any applicable local authority by laws.

* Ifthere is evidence that the product has not been used correctly and/or according to this
instruction manual.

* Ifthe owneroranyone else has made any modifications to the product.

* Ifthe ownership-card and required information was not returned with proof of purchase to
the manufacturer within 90 days of original purchase.

If damage is caused to the appliance due to faulty/ incorrect regulators and/or
dirt/cement/waterin pipeline, the parts may be replaced at the owners cost.

SAfire shall only take full responsibility for installations carried out by a SAfire
accredited installer. This would include odours caused by incorrect installations.
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Distributed by
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Operating and installation
instructions for

Drop - in Flueless

Space Heater

These Fireplaces may only be installed by a
registered LP Gas Installer.
Please read these instructions carefully and
retain them for future reference
MODELS

800 Drop in Manual and Remote
1000 Drop in Manual and Remote
1200 Drop in Manual and Remote
1400 Drop in Manual and Remote
1750 Drop in Manual and Remote
2000 Drop in Manual and Remote
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